


Quality Indicator Survey  
    Webinar Series

For more 
detailed 

information 
see www.
ohca.org

Three programs beginning August 18
Topics & Schedule:
August 18 - 	
    Quality Indicator Survey -- What You Need to Know
September 1 - 	
    Quality Indicator Survey Process – What it Means??
September 15 - 	
    Using the QIS Critical Element for Quality Assurance and Improvement

Sign up for the entire series and save!

Session descriptions and objectives for each program are available at www.
efohca.org

Program instructor:
Kenneth Daily, President, Elder Care Systems Group
Kenneth Daily, LNHA, President, Elder Care Systems Group, is a nationally 
recognized leader with wide-ranging experiences in advancing long term health 
care. Since 1986, Mr. Daily has worked in a number of varied capacities including 
serving as the Director of the Office of the Long Term Care Ombudsman, Vice 
President of a national consulting and software development firm, long term care 
consultant specializing in technical assistance, quality improvement, regulatory 
compliance and education for a broad range of healthcare engagements, nursing 
home administrator and facility co-owner/operator. Kenn is a highly regarded and 
engaging speaker who is a member of the Ohio Health Care Association Board 
of Directors. Kenn was recognized recently by the AHCA as a Rising Star- Future 
Leader for his commitment to the long term health care profession.

CEUs & Other Education Requirements:
Each program offers 1 CEUs for nursing home administrators and nurses.

Individual Programs (registration details www.efohca.org)
Members:	 Early Rate: 10 days prior to each program:	 $75	 Regular Rate: $100
All Others:	 Early Rate: 10 days prior to each program:	 $130	 Regular Rate: $175

Registration Fees: (Entire Series)

Members:	 $ 180 (Prior to August 4)	 $ 225 (August 4 and after)
Non-Members:	 $ 315 (Prior to August 4:)	 $ 395 (August 4 and after)

Mail-in Registration

or www.efohca.org
Company Information:

Facility_ _______________________________________________________

Address________________________________________________________

City_____________________________________ 	State_______ 	Zip_ _______

Phone  ( __________ )______________________________________

Payment must be included to be processed.
Send this completed form and payment to:
	 EFOHCA
	 55 Green Meadows Drive South, Lewis Center, Ohio 43035   •   Fax: 614/436-0939

Contact Person:

Name:_________________________________________________________

Title: __________________________________________________________

Email Address (required): _________________________________________

Register on line and save 10% off the 
registration fee listed.

Checks accepted with mail-in registrations. Credit cards accepted with online registrations.
Quality Indicator Survey Webinar Series

How it will work: 
One week prior to each month’s program, you 
will receive an email with the toll-free number 
and access code for your contact person at 
the facility to enter the call, as well as any 
handout materials and continuing education 
request forms. The number and access code 
are only valid for one connection (phone line 
& computer) per each registered organization. 
Any additional connections will be billed the 
individual session registration fee.
How much does it cost? 
Facilities will pay one low fee for an unlimited 
number of participants. However, the number 
and access code is valid only for one phone 
line/computer at the location registered 
with the Association. Any additional phone 
connections calling in will be billed the 
individual session registration fee.
It is imperative that an email address is 
provided as this is where call in code and 
handout materials will be sent.
It is strongly recommended that facilities 
participate in all three sessions, however 
individual registration fees are available for a 
specific session. Save $ by registering for the 
entire series.


